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Contact Information 
Orders, Sales and 
Technical Support: 
 
 
 
 
 
 
Shipping Address: 
 
 
 

 

Order Procedures 
Orders are typically shipped within 21 days after receipt of order, Federal Express freight 
collect from Boulder, Colorado, USA. International orders are typically shipped Federal 
Express freight collect from Boulder, Colorado, USA. 

All orders must be prepaid or COD (company check accepted), unless otherwise approved by 
SimuLogic's credit department. 

International orders must include freight and insurance costs and must be prepaid by wire 
transfer in U.S. funds, unless otherwise approved by SimuLogics's credit department. 
 

Support 
All products receive 90 day support service. SimuLogics also offers annual support contracts. 
End user support subscriptions are on a per product basis. VAR subscriptions are on a single 
annual fee basis.  All support contracts include telephone support, any problem fixes, 
enhancements and updates, plus a wide variety of additional services. Any updates, fixes 
and/or enhancements are shipped freight collect from Boulder, Colorado. Contact your sales 
representative for additional support information.  

 

Upgrades, Transfers 
Upgrades:  SimuLogics credits 80% of the purchase price of the original product license to the 
cost of the upgrade license if the upgrade occurs within one year of the original purchase.  
After one year, product updates are available at 50% of list license fee. 

Transfers:  The cost to transfer a SimuLogics product license to a different system in the same 
or lesser price category is $300. 
 

Other services 
SimuLogics performs custom programming, consulting and conversion services in addition to 
providing standard software products.  These services are described later in this document. 

 

Notices 
SimuLogic's Business Policy document describes and governs its customer relationships. 
SimuLogics logo is a trademark of SimuLogics, Boulder, Colorado, USA.  
All references to computer systems and software products recognize the trade and/or service marks of the 
corresponding manufacturer and holder of the trade and/or service mark. 
Every effort has been made to ensure the accuracy of all information contained herein. SimuLogics is not responsible 
for errors or omissions, including typographic. The information contained herein is subject to correction or change 
without notice.  
 
copyright  ©  2000-2004  SimuLogics, Inc.

SimuLogics 
P. O. Box 3581 

Boulder, Colorado 80307-3581, USA 
 voice: (303) 466-7717 
 fax: (303) 465-5780 

www.SimuLogics.com 

Wild Hare Computer Systems, Inc. 
SimuLogics Division 
575 Burbank, Suite E 

Broomfield, Colorado, 80020, USA 
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reNOVAte 
    A     B     C     D     E     F     G     H     I     J 
2,000 2,500 3,500 4,000 6,500 8,500 11,500 16,000 20,500 27,000 

 

reNOVAte/Plus 
    A     B     C     D     E     F     G     H     I     J 
4,000 5,000 7,000 8,000 13,00 17,00 23,00 32,000 41,000 56,000 

 

User Program Interface Kit 
    A     B     C     D     E     F     G     H     I     J 
1,000 1,500 2,000 2,500 5,000 6,500 9,000 13,000 17,000 23,000 

 

DG/Connect 
    A     B     C     D     E     F     G     H     I     J 
8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 8,000 
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Product Annual Support 
A     B     C    D    E    F    G    H     I     J 

300   300 20% list 20% list 20% list 20% list 20% list 20% list 20% list 20% list 

Product annual support price applies when support is continued within the first 90 days of software 
license purchase. 

Start of annual support after the first 90 days, or renewal of expired support service is %150 of 
standard renewal fee. 

 
Media Charges: 9-track, 8mm, QIC tapes  $50.00 
   4mm  DAT tapes   $125.00 
   Diskettes   No Charge 
   Online Transfers   No Charge 
 

Non-Contract Support Services 
 
Customer support USD$ 237/hour, plus any extraordinary expenses 
Media conversion USD$ 187/hour, plus any incurred expenses 
Hardware design USD$ 237/hour, plus any incurred expenses 
Customer training USD$ 237/hour 

Note: SimuLogics will attempt to fix problems with its products free of charge.  Use of products,  
customer application setup, tuning,  optimization, operating system training, product enhancements 
and use will be considered billable support services, as determined by SimuLogics. 

 

On-Site Consulting Services 
 
Mr. Ray USD$ 2,300/day, plus expenses 
Project Leader USD$ 2,000/day, plus expenses 
Senior Consultant USD$ 1,600/day, plus expenses 
 
Consulting Policies: on-site consulting services are billed in full day increments. 

Expenses are in addition to the per day fee, and are billed at actual cost. 
Air fares are billed for business or connoisseur class travel. 
Travel time is billed at ½ the daily consulting rate in whole day increments. 
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Documentation 
 

hardcopy reNOVAte $50 
 

electronic all versions downloadable from web 
  at no charge 

 

Shipping 
 

US mail service, except Express or Priority Mail no charge 

Express or Priority Mail, or courier services cost plus $10 
at client request 

Express or Priority Mail, or courier services no charge 
at SimuLogics request 

electronic transfer via e.mail or web no charge 
 
 
 

General Notes: All amounts are in U.S. dollars.   

Effective September 1, 2003, all network products are sold using softkey installation security 
codes.   

Product support is listed per product. 

This product catalog supersedes all prior published catalogs. 

SimuLogics reserves the right to withdraw any product(s) from this catalog without notice. 

All prices are subject to change without notice. 

The company web site is  www.SimuLogics.com
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DOS and DOS-compatible (including 
networks and time-sharing) 

 Single CPU  A 
 
 

Windows 95, 98, ME, NT, 2000 and XP 
(including networks and time-
sharing) 

single-CPU systems 

 
single CPU A 
 
 

multiple-CPU systems 
 
Multiple CPUs A1 
 
 

OS/2 (including networks and time-
sharing) 

Single CPU  A 
 
 

PC U*IX (including x86 LINUX , SCO 
UnixWare, SCO OpenServer, Solaris 
x86,  BSD, BeOS) 

single-CPU systems 

 
single CPU A 
 
 

multiple-CPU systems 
 
 Multiple CPUs A2 
 
 

                                                           
1  additional 20% for each extra CPU, i.e. a 2 CPU system would be 

120% of category license fee 
2  additional 20% for each extra CPU, i.e. a 2 CPU system would be 

120% of category license fee 

 

IBM  

AIX  products – contact SimuLogics 
 

single-CPU systems 

 
single CPU  
 
 

multiple-CPU systems 
 
Multiple CPUs  
 
 

SUN  

SPARC  products – contact SimuLogics 

 

single-CPU systems 

 
single CPU  
 
 

multiple-CPU systems 
 
 Multiple CPUs   

 

 
 


